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Fig.1 Mechanism framework of the three-stage dynamic immunity response process
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Tab.1 Sources of case data
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Fig. 2 Data analysis structures
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Tab. 2 Typical evidence cited for organisational surveillance and digital intelligence analysis
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Tab. 3 Typical evidence of organisational defence and digital intelligence connectivity
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Fig. 3 The implementation mechanism of digital intelligence empowerment in promoting and

upgrading organizational resilience
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How to Enhance Digital Intelligence Immunity of Manufacturing
Enterprises in Crisis Situations? A Case Study of Gujing Group

DU Peng-cheng' , DING Ling-ling' . NI Qing'**, ZHU Yong-nuo'

(1. School of Business, Anhui University, Hefei 230601, China;
2.School of Business, Nanjing University, Nanjing 210093, China )

Abstract: Taking Gujing Group as the research object, the study explores the mechanism of
enhancing digital intelligence immunity by manufacturing enterprises in crisis situations. It is
found that: (1) the digital intelligence immunity of enterprises can be divided into the abilities to
identify digital dissimilarity, tolerate digital immunity, and optimize and upgrade digital
intelligence where the digital intelligence technology empowers the enhancement of digital
intelligence immunity of organizations through the process of “digital intelligence analysis, digital
intelligence connection, and digital intelligence aggregation”. (2) in the pre-crisis period. the
digital intelligence analysis empowers the organization surveillance through “data standard
establishment — data quantitative tracking — key information mining”, thus enhancing the
ability of numerical intelligence to identify dissidents. (3) in the mid-crisis period, numerical
intelligence connection empowers organizations to defend through “hierarchical departmental
bridging resource synergy and sharing business channel expansion”, thus enhancing
numerical intelligence. (4) in the late period of crisis, numerical intelligence convergence
empowers organizational learning and memory through “data integration and consolidation

resource convergence and energy storage — strategy updating and improvement”, thus enhance
the ability of numerical intelligence transformation and updating, and promote the organization

to realize the dynamic upgrading of numerical intelligence immunity.

Keywords: digital technology; digital immunity; organizational immunity; corporate

sustainability
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