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Fig. 1 Research framework
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Tab. 2 The legitimacy identification of social enterprises
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Abstract: Organizational legitimacy is a prerequisite for the existence and development of social
enterprises. In the absence of universal institutional support for social enterprises in China,
intermediary organisations have become key actors in shaping the legitimacy of social enterprises
in collaboration with the government. In the context of the government’s focus on organisational
publicness, the mechanisms by which intermediary organisations shape the legitimacy of social
enterprises while constructing their publicness need to be deepened. Through the analysis of the
China Social Enterprise Service Center (CSESC), this paper has the following research findings:
Intermediary organisations help social enterprises to gain wide recognition both inside and outside
the organisation through a series of measures, and then gain overall legitimacy, which shapes the
publicness of social enterprises from different dimensions of legitimacy. Specifically,
intermediary organisations construct organisational conceptual publicness while shaping the
moral legitimacy of social enterprises, organisational governance publicness while shaping the
relational legitimacy of social enterprises, and organisational structural publicness while shaping
the instrumental legitimacy of social enterprises. This study clarifies the relationship between
social enterprise legitimacy and publicness, reveals the structural mechanisms through which
intermediary organisations promote the orderly development of social enterprises and is of
significant theoretical and practical significance for the promotion of collaborative governance

between governments and social enterprises.
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licness; organizational legitimacy
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