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Fig. 1

The theoretical framework model of the identity construction process of gig workers
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Fig. 2 The identity construction model of gig workers
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Research on the Identity Construction Process of Gig Workers
in the Context of Digital Platforms

ZHANG Hong-fang' . ZHU Zhu' . XIN Ling', ZHANG Qi

( 1. School of Economics and Management, Northwest University, Xi’an 710127, China;

2. School of Pharmaceutical Business, Guangdong Pharmaceutical University, Guangzhou 510006, China )

Abstract: In the context of digital platforms, gig work has become a rapidly developing new form
of employment in the gig economy. Compared with the work identity of traditional employees,
gig workers lack a fixed organizational environment they can rely on., and their identity
construction has become an important issue that urgently needs to be addressed. Based on the
social identity theory, this study adopts a research method that combines case studies with
grounded theory analysis. Through interviews with 15 DiDi drivers, it explores the identity
construction process and results of gig workers. The study finds that: Firstly, as a substitute for
traditional organizations, the digital platform’s autonomy-control duality endows gig workers
with the duality of platform identity characteristics, namely “personalization” and
“depersonalization”, and the identity characteristics perceived by gig workers are determined by
their motivations for joining the platform. Secondly, the direction of the duality of platform
identity characteristics determines the type and degree of the tension between gig workers’
self-identity and platform identity. Thirdly, in the face of different identity tensions, gig workers
will adopt three identity construction strategies: integration, differentiation, and balanced.
Fourthly, different identity construction strategies lead to different types of platform
identification, such as positive identification, non-identification, and ambivalent identification.
Extending the social identity theory to the identity construction of gig workers in the context of

digital platforms has important reference value for the governance of gig platforms.

Keywords: gig economy; gig worker; digital platform; autonomy-control duality; identity

construction
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