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Tab.1 An analysis on the characteristics of different types of business model innovation
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Tab. 2 Data sources and coding of the case enterprises
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Tab.3 Examples of open coding
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Tab. 4 Results of the spindle coding
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Tab.5 Results of the selective coding
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Fig. 1 The impact of business model innovation on enterprise performance
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Tab. 6 Necessity analysis results of high and low manufacturing enterprises’ performances
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Tab.7 A configuration analysis of multiple antecedent factors’ impact on enterprise performance
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Research on the Impact of Business Model Innovation
on Enterprise Performance Based on QCA

LI Wen, LIU Si-hui, MEI Lei
( School of Economics and Management, Inner Mongolia University of Science and Technology » Baotou 014010, China )

Abstract: Business model innovation plays an important role in promoting performance
improvement. Existing studies focus on the “bridge” role of a single factor between business
model innovation and enterprise performance, and pay less attention to the linkage effect of the
internal characteristics of business model innovation on enterprise performance. This paper
analyzes the characteristic variables of business model innovation through case studies, and then
analyzes the complex causal mechanism of multiple variables in enterprise performance from the
perspective of configuration. The results show that; O market competition, digital technology
capability, resource heterogeneity, organizational learning orientation and marketing stickiness
are the key characteristic variables of business model innovation. @ there are three driving paths
for high enterprise performance: self-leading, marketing confrontation and value transformation.
In different paths, market competition can improve performance. There are two driving paths for
low enterprise performance: innovation disconnection and internal clamping. Among them,
digital technology capability has an important impact on the development of manufacturing

enterprises.

Key words: business model innovation; corporate performance; configuration effect; qualitative

comparative analysis (QCA)



