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Fig.1 An integrated theoretical model of influencing factors of social enterprise organizational resilience
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Tab.1 Variable calibration anchors
i 15
Pk I 223 TEANFE
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M FKEE I E(EAA) 5. 00 4. 60 3. 60
24 (SND 5. 00 3.88 3.01
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A (LE) 5.00 4,08 3.00
BUOR X FF(PS) 5.00 3. 60 2.00
W8 5 (EV) 5.00 3.33 1.89
HEBITECOR) 5.00 4.00 3.00

3 BPE B 9 I Dk R

3.1

FAAS SRR 6 BT 53 B

AW FEAETT 4 20 25 50 T 6 BN 25 Y
W EEEVEAT TGS . B E AR D — B
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Tab. 2 Necessity analysis results of conditional variables
= AL e[k i
Py
Consistency Coverage Consistency Coverage
FSE 0. 828 0.710 0.572 0.542
~FSE 0. 466 0.496 0. 694 0. 817
FEAA 0. 781 0.683 0.492 0.476
~FEAA 0. 400 0.416 0.672 0.773
FSN 0.783 0.777 0.512 0.562
~FSN 0.558 0.508 0.797 0. 802
FPR 0. 869 0.795 0. 494 0. 500
~FPR 0. 454 0. 448 0.798 0. 870
FLE 0. 864 0. 760 0.526 0.512
~FLE 0. 445 0. 459 0.753 0. 860
FPS 0.742 0. 685 0. 560 0.573
~FPS 0.537 0.525 0.691 0.748
FEV 0.761 0.708 0.583 0. 600
~FEV 0.570 0.553 0.716 0.768
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Tab. 3 Condition configurations for high and non-high organizational resilience of social enterprises
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Research on the Configuration Effects of the Influencing Factors
of Social Enterprise Organizational Resilience

TIAN Xue-ying' . WANG Yi-ying'. JIA Yi-bo’, CAO Jie'

( 1. School of Management, Shanghai University of Engineering Science, Shanghai 201620, China;

2.School of Economics and Management, Dalian University of Technology, Dalian 116024, China )

Abstract: Organizational resilience is the core ability of social enterprises to maintain survival,
achieve development and cope with crises in the context of VUCA (Volatility, Uncertainty,
Complexity, Ambiguity). How to enhance the organizational resilience of social enterprises
through the collaboration of multiple elements, and the complex influence effects and path
mechanisms, have not yet formed a systematic interpretation. The fuzzy set qualitative
comparative analysis (fsQCA) is used to test the configuration effect of the seven prerequisites of
individual , organizational and environmental dimensions on the organizational resilience of social
enterprises. The study finds that: First, the organizational resilience of social enterprises is the
synergy and coupling of multiple factors. Second, a single factor is not a necessary condition for
building organizational resilience. Third, there are three configurations that produce high
organizational resilience and six configurations that produce non-high organizational resilience,
which can be summarized into four paths. There is a causal asymmetric relationship between the
two types of organizational resilience configuration paths. Fourth, legitimacy, entrepreneurial
attention allocation and resource bricolage play an important role in driving the high
organizational resilience of social enterprises. In addition, social enterprises lacking a policy
support can obtain higher organizational resilience through other conditions. The research results
expand the multi-dimensional analysis framework of organizational resilience theory and provide

practical guidance for the stable development and continuous value creation of social enterprises.
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