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Table 3 Examples of constructs and categories, and its coding of the representative data
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Table 4 The dimensions of the study quality and its assurance methods
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Figure 1 Process and consult of coding
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Research on the Embedding of the Traditional Business Ethics in the Service
Enterprises: An Integrated Schema Based on Six "China Time-honored Brands" by
Grounded Theory Method

GUO Huibin', LI Kui?, CHEN Fangli®



(1. School of Economics and Management, Hebei University of Economics and Business, Shijiazhuang 050091,
China; 2. Shijiazhuang People's Medical College, Shijiazhuang 050091, China; 3. Xingtai Polytechnic
College, Xingtai 054035, China)

Abstract: This paper aims to clarify the value of traditional business ethics, and reveal the integrated schema of the
special service. By Grounded Theory Method, then it follows the naturalistic philosophical methodology,
researches the six 6 "China Time-honored Brands"(CTHBs), which are from different industries, different
ownership, different size and different capital structure. After this analysis, service elements and its service
operation mode were put forward to. On this basis, four research propositions and the concept configuration were
put forward to, and they dialogue with the relevant theory of social psychology and service management. It can
preliminarily reflects the research tradition of service marketing and management theory, and roughly describes the
shape of commercial value of unique oriental traditional ethics, but also brings inspirations to the traditional service
enterprise managers.
Keywords: Traditional Business Ethics; Service Elements; Service Operation Mode; Integrated Service Schema;
China Time-honored Brand(CTHB)



