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The research of influencing factors on knowledge sharing
of social question-and-answering community

—Based on case of Zhihu

Ding Donghong®, Yang Zhibo?
(1.2. University of Science and Technology of China,  School of Management, 230026 )

Abstract: The core competence of social question-and-answering community is the quality of questions and
answers. Promoting users to share knowledge can improve the content quality, establish good community
atmosphere and increase the value of social question-and-answering community. This paper uses methods of text
analysis and code design to analyze influencing factors for knowledge sharing by introducing social rewards, trust
relationship and balance mechanism with the case of Zhihu, based on Social Exchange Theory. The study shows

significance both on theory and practice for the construction and development of social question-and-answering
community.

Key Words: social question-and-answering community, knowledge sharing, case study
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Figure2  The percentage of answer words on Zhihu
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