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Tab. 3 Evolution paths of the outsourcing partnership of case enterprises

A M ’ .

B ] ‘ ’ ’

C N ’ . . ' : ( )
D P ( ) ’ ’ ( )




424 8
; . S M
N IT ,
° M A ’ yJ
.J N , B
B » N o A Z
C o C X :%2010 M
:“N . M 2011
A LA

, 2008 s

BPO , , Q . ’



o

425

3.3

C

b

o

,A.B.C.D



4

Tab. 4 Trust evolution of case enterprises in tactical outsourcing relationship
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Tab.5 Trust evolution of case enterprises in strategic outsourcing relationship
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Tab. 6 Trust evolution of case enterprises in transformational outsourcing relationship
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Evolution Path of Inter-firm Trust in the Multi-level

Outsourcing Relationship : A Multi-case Study

ZHONG Qiuyan, ZHAO Bin, ZHAO Peng
(Faculty of Management and Economics, Dalian University of Technology, Dalian 116024, China)

Abstract; This paper chose 5 representative software outsourcing firms as research objects to dis-
cuss the evolution law of inter-firm trust in the multi-level outsourcing relationship and internal
relation between the evolution path of outsourcing partnership and that of trust using exploratory
multi-case study. According to previous studies, outsourcing partnerships are divided into 3
types: Tactical, strategic and transformational partnership. Considering the inter-firm trust ex-
isting before cooperating, trusts are divided into 4 types: Pre-experience-based, calculus-based,
knowledge-based and identification-based. We put the evolution path of trust into the situation of
the evolution path of outsourcing partnership to build the model of evolution path of inter-firm
trust in the multi-level outsourcing relationship. This study aims at giving references to Chinese
software outsourcing firms about developing trust in the process of updating and transforming

their outsourcing partnership.

Key words: software outsourcing; outsourcing partnership; trust; evolution path; case study



