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Tab.1 Service innovation elements in the service ecosystem
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Fig.1 Research framework
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Tab.2 The source of data for the case enterprise
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Tab. 3

The evidence examples of actor interaction
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Tab.4 The evidence examples of resource integration
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Tab.5 The evidence examples of value proposition and resource integration interactive
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Tab. 6 The evidence examples of institutional and institutional functions
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Abstract: Service ecosystem is an important place where service innovation occurs at present.
However, the influencing factors and mechanism of service innovation in service ecosystem are
still unclear. From the perspective of service ecosystem, this paper studies service innovation in
complex systematic environment. Through the in-depth study of the dynamic process of the
development of Xingshengyouxuan, the research explores the interaction mechanism of service
innovation elements and puts forward a new model of service innovation. The results show that:
Firstly, the actor-to-actor (A2A) network, which consists of actors within micro, meso and
macro levels, is the foundation of service innovation. Secondly, the heterogeneous resource
integration based on emergent relations can produce new attributes, then it is the core process of
service innovation. Thirdly, as the driving force of service innovation, value proposition can
promote the interaction of actors and resource integration. Fourthly, institutional security and

institutionalization are the realized approaches of service innovation.

Keywords: service-dominant logic; service ecosystem; service innovation; case study



