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Tab. 3 Focus coding results
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Propaganda or Gatekeeper? Research on the Role Selection of New
Employees in Forwarding Enterprise Information in WeChat Moments

LIU You-zhi'*, LI Xing-gin'

(1. School of Journalism and Communication, Wuhan University, Wuhan 430072. China;

2.Media Development Research Center, Wuhan University, Wuhan 430072, China )

Abstract: At present, the WeChat Moments of enterprise employees, especially new employees,
has become an important social media field for enterprise information dissemination. This paper
conducts exploratory research on the willingness and deep motivation of new employees to
forward and share enterprise information in WeChat Moments, namely the driving mechanism of
role selection process, through semi-structured interview method and grounded theory. The
results show that personal perception and group interaction are the dominant driving factors
influencing the role choice of new employees, and there are three main types of role selection in
their information forwarding and sharing behavior: Active “corporate propagandist”, selective
“useful information sharer”, passive “private domain guardian”. In addition, with the change of
entry time, if new employees perceive the risk of forwarding and sharing increases or the degree
of self-efficacy does not meet expectations, they will gradually change from the original
“propagandists” to “guardians”. In general, most new employees are not fully willing to forward

corporate information, and there are different degrees of “gatekeeping” behavior.

Keywords: new employee; WeChat Moments; enterprise information; forwarding motivation;

role of choice



