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A Comparison of Case Study Methods:
Take Eisenhardt’ and Pan’s Papers as Examples

LIU Zhi-ying'» YANG Chong' . ZHANG Meng-xia'”, XU Yi'

( 1. School of Management, University of Science and Technology of China, Hefei 230026, China;
2. Huatai Securities Company Limited. Shanghai 200120, China )

Abstract: As an important way of management theory construction, case studies have been paid
more and more attention by the academic circle. The quantity and quality of management case
study papers have been constantly improved, and the methods are also developing towards being
scientific and standardized. There are many different case study methods, but due to the lack of
an in-depth understanding. the method selected is not completely adapted to the case situation,
which affects the credibility of the articles in this field. In order to help researchers better choose
the case study method, this article takes the case study papers by Kathleen M. Eisenhardt and
Shan L. Pan, who proposed the method, as an example to further clarify the similarities and
differences between the two representative methods from the perspective of methodology and
specific methods. The similarities in the selection of objects and the diversity of data sources are
identified, and the differences in presupposition, theory or phenomenon-driven, analytical
thinking and other aspects are also identified. And the “7 key elements” and “6 key issues” in the
selection case study method are summarized. Finally, the general process of the case study

method with common features is given for the reference of researchers.

Key words: case study method; eight-step research method; SPS method



